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gvby‡li Rb¨ dvD‡Ûkb 

myweav‡fvMxÕi gZvgZ I Awf‡hvM wbimb cÖwµqv msµvšÍ aviYvcÎ 

Ôgvby‡li Rb¨ dvD‡ÛkbÕ, evsjv‡`‡ki ̀ wi ª̀ I myweavewÂZ gvby‡li Rxe‡bi gv‡bvbœqb I Zv‡`i gvbevwaKvi 

cÖwZôvq mnvqZv Kivi j‡ÿ¨ hy³ivR¨ miKv‡ii Avw_©K mn‡hvwMZvq (wWGdAvBwW) GKwU Dbœqb Kg©m~wP 

cwiPvjbv Ki‡Q| Ôgvby‡li Rb¨ dvD‡ÛkbÕ GB Kg©m~wPi gva¨‡g †`‡ki cÖvwšÍK, wec`vcbœ Rb‡Mvwôi `vwi ª̀ 

wbimb, mvgvwRK wbivcËv e¨e¯’vi Dbœqb Ges miKvwi cÖwZôvb¸‡jv‡Z mykvmb cÖwZôvi gva¨‡g MYZvwš¿K 

e¨e¯’v‡K my „̀p Ki‡Z 102wU mn‡hvMx msMVb‡K KvwiMwi I Avw_©K mnvqZv w`‡”Q| 

Kg©m~wPi jÿ¨: GKwU MYZvwš¿K, ̄ v̂axb I wbivcËvc~Y© cwi‡e‡k ̀ wi ª̀, wec`vcbœ Ges cÖvwšÍK Rb‡Mvwôi gvbyl 

†hb gvbm¤úbœ Rxeb hvcb Ki‡Z cv‡i| 

Kg©m~wPi g~j D‡Ïk¨: `wi ª̀ Ges cÖvwšÍK Rb‡Mvwôi gvby‡li mvgvwRK, ivR‰bwZK, Avw_©K Ges AvBbMZ 

AwaKvimn gvbm¤úbœ cY¨ I miKvwi †mev MÖn‡Y AwfMg¨Zv e„w©×| 

wWGdAvBwW-Gi Pvwn`vi †cÖwÿ‡Z Ôgvby‡li Rb¨ dvD‡ÛkbÕ, D³ cÖK‡íi AvIZvq Kg©m~wPi Revew`wnZv 

wbwðZKiY Ges mn‡hvMx ms ’̄v KZ…©K myyôfv‡e Kg© m¤úv`b wbwðZKi‡Yi D‡Ï‡k¨ myweav‡fvMxÕi gZvgZ I 

Awf‡hvM wbimb cÖwµqv cÖPj‡bi D‡`¨vM MÖnY K‡i‡Q|  

 

myweav‡fvMxÕi gZvgZ I Awf‡hvM wbimb cÖwµqv ev¯Íevqb‡i D‡Ïk¨: 

myweav‡fvMxÕi gZvgZ I Awf‡hvM wbimb cÖwµqv cÖwZôvi g~j D‡Ïk¨ n‡jv Kg©m~wP ev¯Íevq‡bi †ÿ‡Î Ôgvby‡li 

Rb¨ dvD‡Ûkb (Gg†RGd)Õ Ges mn‡hvMx msMV‡bi †mevi gvb, Kv‡Ri aiY, Kgx©i AvPiY, Kvh©µg 

ev¯Íevq‡b cÖ‡`q A½xKvi- m¤ú‡K© myweav‡fvMxi gZvgZ cÖ`vb Kivi my‡hvM cÖ`vb| GB cÖwµqv ev Í̄evq‡bi 

gva¨‡g Gg†RGd- Gi Kvh©µg cwiPvjbvq I Gi ¸YMZ gvb Dbœq‡bi †ÿ‡Î, Gg†RGd I mn‡hvMx ms ’̄vi 

Kgx©‡`i AvPiYMZ Am‡šÍvl hv Øviv myweav‡fvMx ÿwZMÖ Í̄ n‡Z cv‡i Ggb wel‡q cÖwZwµqv cÖ`v‡bi Rb¨ GKwU 

†hvMv‡hvM gva¨g ˆZwi n‡e|  

 

cÖKí cwiPvjbvi †ÿ‡Î Gi Kg©m~wPmg~n, Kvh©µg Gi aiY, cÖKíwU KZUv †hŠw³K I djcÖm~ I Gi AMÖMwZ 

m¤ú‡K© Rvb‡Z myweav‡fvMxi cÖwZwµqv we‡køl‡Yi Rb¨B myweav‡fvMxÕi gZvgZ I Awf‡hvM wbimb cÖwµqv| 

myweav‡fvMxi cÖwZwµqvi d‡j msMV‡bi (Gg†RGd) cÿ †_‡K wK ai‡Yi c`‡ÿc †bqv n‡q‡Q, mn‡hvMx 

ms ’̄v wK ai‡Yi c`‡ÿc wb‡q‡Q Zv Zv‡`i‡K Rvbv‡Z n‡e Ges hw` †Kvb ¸iæZi Am‡šÍvl msµvšÍ welq 

_v‡K (†hgb: cÖK‡í bvix I wkïi cÖwZ †hŠb nqivwbg~~jK †Kvb NUbv hw` N‡U _v‡K, cÖK‡íi bxwZgvjv j•Nb, 
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kvixwiKfv‡e we‡kl myweavewÂZ RbM‡Yi AwaKvi j•Nb K‡i) D³ welq- Gi ch©‡eÿY djvdj cÖK‡íi 

myweav‡fvMxi mv‡_ †kqvi Ki‡Z n‡e| 

 

gZvgZ I Awf‡hvM cÖwµqv :  

Revew`wnZv Ges gZvgZ I Awf‡hvM cÖwµqv ms ’̄vi Kvh©µg mg~n‡K ev¯Íevq‡b `vqe× K‡i| GKwU ms ’̄v  

GB cÖwµqvi myweavmg~n we‡ePbv K‡i wm×všÍ wb‡Z cv‡i †h, Zviv GB cÖwµqv ms ’̄vq Pviæ Ki‡e wK bv? PviwU 

cÖavb KviY GB cÖwµqv e¨env‡ii: 

 cÖK‡íi ïiæ‡ZB †h‡nZz mgm¨vmg~n D˜NvwUZ nq, Zv mgvav‡b A_© Ges mgq euv‡P 

 ms ’̄vi ¯”̂QZv myiwÿZ K‡i 

 KwgDwbwUi mv‡_ m¤úK© Dbœqb K‡i 

 myweeav‡fvMxÕi ÿgZvqb e„w× cvq 

 

Awf‡hvM ej‡Z eySvq Am‡šÍvl cÖKvk| †h †KD cÖwZkÖæwZ iÿvq e¨_©Zvi mywbw ©̀ó Awf‡hvM Ki‡Z cv‡i A_ev 

Ggb †KD whwb Gg†RGd Ges mn‡hvMx ms ’̄v- Gi Kg©m~wPmg~n ev Gi Kgx©‡`i Øviv ¶wZMÖ Í̄ n‡q‡Qb wZwbI 

Awf‡hvM Rvbv‡Z cvi‡eb| 

myweav‡fvMxi gZvgZ cÖwZwµqv cÖwµqv ej‡Z Ggb GKwU cÖwµqv‡K eySvq †hLv‡b: msMV‡bi Kg©m~wP, Kg©xi 

AvPiYwewa m¤ú‡K© myweav‡fvMxi cÖwZwµqv †kvbv, msnZ Ges we‡kølY Kiv nq|  

Ab¨fv‡e, Awf‡hvM I gZvgZ cÖwZwµqv cÖwµqv n‡”Q, Gg†RGd Ges 

mn‡hvMx ms ’̄v KZ©„K cwiPvwjZ Kg©m~wPmg~n Ges Kg©x I cÖwZwbwae„‡›`i 

AvPiY m¤ú‡K© BwZevPK ev †bwZevPK g‡Zi weeiY hv Z_¨ Ávcb ev 

K‡g©v‡`¨vM †bqvi Rb¨ Rvbv‡bv nq, †Kvb AvbyôvwbK Awf‡hvM 

DÌvc‡bi D‡Ï‡k¨ bq| GwU n‡”Q Ggb GKwU ¯úó I ¯”̂Q c×wZ ev 

cÖwµqvi mgwó hv wkï I RbmgvR‡K msMV‡bi wbqš¿Yvaxb wewfbœ wel‡q 

gZvgZ/ Awf‡hvM fvlvq cÖKvk Kivi wbivc` I †Mvcbxq Dcvq Aej¤̂‡bi 

my‡hvM K‡i †`q|  

Kviv gZvgZ I Awf‡hvM cÖ`vb Ki‡Z cvi‡eb? 

wkï, AwffveK I ¯’vbxq Rb‡Mvôxmg~n, myweav‡fvMx Rb‡Mvôx, cÖK‡íi †÷K‡nvìvi, kvixwiKfv‡e we‡kl 

myweavewÂZ †h †KD cÖK‡íi AvIZvfyy³ Ges msMV‡bi Kg©m~wP‡Z AskMÖnY _vKzK ev bvB _vKzK, †h †KD 

Kg©m~wP ev Kg©m~wPi wm×všÍ Øviv hw` ÿwZMÖ Í̄ nb wZwbI Awf‡hvM I gZvgZ cÖKvk Ki‡Z cvi‡eb| 

gZvgZ I Awf‡hv‡Mi ¯Íimg~n/ aiYmg~n: 
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mvaviYZ cÖK‡íi myweav‡fvMx‡`i KvQ †_‡K Dc‡iv³ gva¨g¸‡jv ev cÖK‡íi Kvh© cwiPvjbvi mgq †h ai‡Yi 

gZvgZ I Awf‡hvMmg~n MÖnY Kiv †h‡Z cv‡i Zvi †kÖYx/ ¯Íimg~n wb¤œic: 

†kÖYx Awf‡hvMmg~‡ni ¯Íimg~n/aiYmg~n D`vniY 

1 ¯úk©KvZi Awf‡hvMmg~n Gg †R Gd ev mn‡hvMx ms ’̄vi Kg©x Øviv myweav‡fvMx †_‡K †Rvi 

c~e©K Nyl ev A_© Av`vq Kiv, ̀ ybx©wZ, cÖK‡íi DcKiYvw`i Ace¨envi, 

DcKvi‡fvMxi cÖwZ ˆelg¨(RvwZ,‡RÛvvi, ag©,eY© BZ¨vw`i wfwË‡Z), 

ms ’̄vi bxwZgvjvmg~n, AvPiYwewa, A½xKvi f½ Kiv, wb‡ ©̀wkKv mg~n 

Agvb¨ Kiv, Gg †R Gd ev mn‡hvMx ms ’̄vi Kg©x Øviv myweav‡fvMx‡K 

ev cÖK‡íi mv‡_ m¤ú„³ wkï‡K †h †Kvb ai‡Yi †hŠb nqivbxg~jK 

AvPiY Kiv ev eva¨ Kiv, DcKvi‡fvMxi KvQ †_‡K †hŠb my‡hvM MÖnY, 

AcgvbRbK e¨envi| 

2 AvPiYwewa/bxwZgvjv j•Nb  Gg †R Gd Ges mn‡hvMx ms ’̄vi Kg©x  hw` ms ’̄vi AvPiYexwa Agvb¨ 

K‡i †Kvb †hŠb nqvivwb, cÖZviYv, ỳyb©xwZ msµvšÍ Kvh©µg K†i Zv 

mgvav‡b ms ’̄vi wbe©vnx cÖav‡bi we‡ePbvq Avbv Ges Gg †R Gd Gi 

†RÛvi civgk©`vZv / †hŠb nqivwb cÖwZ‡iva KwgwU  wbKU Rvbv‡bv| 

3 cÖKí Kg©KvÛ m¤úwK©Z ¸iæZi 

Am‡šÍvl 

DcKvi‡fvMx wbe©vPb msµvšÍ ‰elg¨, cÖK‡íi Kv‡Ri d‡j wkï I 

eq¯‹‡`i wbivcËv SzuwK‡Z †djv, wb¤œgv‡bi wRwbm cÎ †cÖiY, 

Kg©m~wPi c×wZ m¤ú‡K© Am‡šÍvl| 

4 cÖKí m¤úwK©Z †h †Kvb ai‡Yi 

Z_¨Õi Aby‡iva msµvšÍ mnvqZv 

cÖK‡íi ev‡RU, †gqv`Kvj, Kvh©µg Gi fwel¨Z cwiKíbv| 

  

5 mnvqZvi Aby‡iva cÖKí †_‡K cÖ‡`q †h †Kvb mv‡cvU© cÖ‡qvRb mv‡c‡ÿ cÖ`vb, 

myweavewÂZ DcKvi‡fvMxi K_v we‡kl we‡ePbvq Avbv 

 

gZvgZ I Awf‡hvM mg~‡ni †MvcbxqZv iÿv‡_© KiYxq: 

 †h †Kvb Awf‡hvM ev gZvgZ Av¯’vi mv‡_ †gvKvwejv Kiv Avek¨K 

 ¯úk©KvZi I ms‡e`bkxj Z_¨mg~‡ni †iKW©mg~‡ni †MvcbxqZv iÿv Kiv 

 Awf‡hvMKvix‡K Zvi cÖ‡`q Z_¨ Ges cwiPq cÖKvk bv Kivi wbðqZv cÖ`vb Kiv 
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 Gg†RGd Gi †ÿ‡Î †cÖvMÖvg/Kg©m~wPi †dvKvj Ges mn‡hvMx msMV‡bi †ÿ‡Î msMV‡bi cÖKí 

mgš̂qKvix/ wbe©vnx cÖavb Gi mv‡_ Awf‡hvM WvUv‡em †kqvi Kivi mgq Awf‡hvMKvixi bvg Ges 

e¨w³MZ weeiY cÖKvk bv Kivi cÖwZkÖæwZ cÖ`vb (†cÖvMÖvg/ Kg©m~wPi †dvKvj ev cÖKí mgš̂qKvix/ 

wbe©vnx cÖavb Gi weiæ‡× Awf‡hvM _vK‡j †mwU D³ ms ’̄vi msiwÿZ †iwRóvi G wjwce× Ki‡Z 

cvi‡e ev wb‡¤œ D‡jøwLZ Awf‡hvM cÖ`vb I MÖn‡Yi gva¨g mg~‡ni gva¨‡g Rvbv‡Z cvi‡eb|)  

 ¯úk©KvZi I ms‡e`bkxj Z_¨mg~‡ni †iKW©mg~n Z`šÍ msµvšÍ mgq AwZµg bv nIqv ch©šÍ Ges 

Acivax mbv³ bv nIqv ch©šÍ Awf‡hvMKvixi Z‡_¨i †MvcbxqZv iÿv Kiv 

 Awf‡hvMKvix hw` Awf‡hvM wb®úwË‡Z h_vh_ mvov bv cvb Zvn‡j wZwb D³ msMV‡bi DaŸ©Zb 

KZ„©c‡ÿi, wbe©vnx cÖavb, †RÛvi civgk©̀ vZv / †hŠb nqivwb cÖwZ‡iva KwgwU cÖavb Gi Kv‡Q Rvbv‡Z 

cvi‡eb| 

Awf‡hvM cÖ`vb I MÖn‡Yi gva¨g mg~n: 

myweav‡fvMx wewfbœ gva¨‡gi mvnv‡h¨ Zvi gZvgZ I Awf‡hvM cÖKvk Ki‡Z cvi‡eb| Z‡e, ms ’̄v Zvi 

Kvh©wewai aiY Abyhvqx myweav‡fvMx‡`i KvQ †_‡K Awf‡hvM I gZvgZ MÖn‡Yi gva¨g wba©viY Ki‡e| 

mvaviYZt GKvwaK cÖwµqvi gva¨‡g gZvgZ I Awf‡hvM MÖnY Kiv †h‡Z cv‡i| wb‡¤œ wKQz cÖwµqv D‡jøL Kiv 

n‡jv: 

 

 Awf‡hvM ev·-  

 

 

  WvK‡hvM-  

 

Dc‡iv³ gva¨gmg~n wba©viY Kivi †ÿ‡Î msMVb‡K (Gg†RGd) GKRb `vwqZ¡cÖvß e¨w³ wba©viY Ki‡Z n‡e 

whwb cy‡iv cÖwµqvwU cwiPvjbv Ki‡eb Ges Gi Rb¨ cÖ‡qvRbxq ev‡RU we‡ePbvq Avb‡Z n‡e| `vwqZ¡cÖvß 

e¨w³ gZvgZ I Awf‡hvMmg‡~~ni aiY Abyhvqx wbw ©̀ó di‡gU Gi gva¨‡g wbw ©̀ó mgq AšÍi msMV‡bi †cÖvMÖvg 

†dvKvj Gi KvQ †_‡K Z_¨ msMÖn Ki‡eb, cieZ©x‡Z †cÖvMÖvg †dvKvj mn‡hvMx msMVb †_‡K Z_¨ msMÖn 

Ki‡eb| msMV‡bi `vwqZ¡cÖvß e¨w³ D³ Awf‡hvMmg~n Zvi aiY Abyhvqx wb®úwË Ki‡eb Ges †ÿÎwe‡k‡l 

¸iæZi Am‡šÍvlmg~n wbe©vnx cÖavb, DaŸ©Zb e¨e¯’vcbv KwgwUi (GmGgwU) m`m¨, †cÖvMÖvg †dvKvj, †RÛvi 

civgk©`vZv, †hŠb nqivwb cÖwZ‡iva KwgwU cÖavb- Gi mv‡_ Av‡jvPbv Ki‡eb Ges M„nxZ wm×všÍ  mswkøó 

ms ’̄vq †cÖiY Ki‡eb hv cieZx©‡Z Gg†RGd Gi †cÖvMvg †dvKvj, †RÛvi †RÛvi civgk©`vZv, †hŠb nqivwb 

cÖwZ‡iva KwgwU cÖavb Øviv d‡jvAvc Kiv n‡e| M„nxZ gZvgZ I Awf‡hvMmg~n `vwqZ¡cÖvß e¨w³ wjwLZ 

AvKv‡i WvUv‡em G wjwce× Ki‡e ev wKfv‡e msM„nxZ n‡e Zv msMV‡bi D”P ch©v‡qi m`m¨, †RÛvi †RÛvi 

civgk©`vZv, gwbUwis BDwbU Gi gZvg‡Zi Dci wfwË K‡i wba©viY Kiv n‡e| Z‡e mn‡hvMx ms ’̄vmg~n 

Gg†RGd- Gi mnvqZvq wbw ©̀ó di‡gU Gi gva¨‡g gvV ch©v‡qi gZvgZ I Awf‡hvMmg~n wjwce× Ki‡eb| 
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mn‡hvMx ms ’̄v hv cieZ©x‡Z msMV‡b (Gg‡RGd) ‰ÎgvwmK wi‡cvU© AvKv‡i †cÖiY Ki‡e Ges mn‡hvMx ms ’̄vi 

`vwqZ¡cÖvß Kg©KZ©v cÖwZ gv‡m `jxq KwgwU/MÖæc, mwgwZ mfv, Kg©x mfv, †÷K‡nvìvi mfvq †kqvi Ki‡eb| 

 

cÖwZ‡e`b cÖwµqv: 

myweav‡fvMxi gZvgZ I Awf‡hv‡Mi Øviv M„nxZ Z_¨mg~n cÖwZ gv‡m mwgwZ mfvq, Kg©x mfvq Av‡jvPbvi 

gva¨‡g mKj‡K AewnZ Ki‡Z n‡e| cÖwZ gv‡mi 07 Zvwi‡L mn‡hvMx ms ’̄vi †RÛvi civgk©K/ G¨vWfvBRvi 

(bvix Awf‡hvM/ gZvgZ `vZvi †ÿ‡Î), †hŠb nqivwb cÖwZ‡iva KwgwUi †dvKvj- Gi mv‡_ welq¸‡jv †kqvi 

Ki‡Z n‡e| cieZ©x‡Z ˆÎgvwmK wi‡cvU© AvKv‡i Gg†RGd- Gi `vwqZ¡cÖvß e¨w³, †RÛvi civgk©`vZv, 

†cÖvMÖvg †dvKvj Ges gwbUwis BDwbU G †kqvi Ki‡eb|  cÖwZ‡e`‡bi Gi bgybv QK wb‡P †`qv n‡jv:  

 

gZvgZ/ Awf‡hvM- Gi weeiY msµvšÍ †iKW© dig: 

 

gZvgZ I Awf‡hvM 

M„nxZ msL¨v (PjwZ 

gvm) 

†Kvb Í̄i-Gi 

gZvgZ/ Awf‡hvM 

†Kvb gva¨g †_‡K 

gZvgZ/ Awf‡hvM 

M„nxZ n‡q‡Q 

Awf‡hv‡Mi wfwË‡Z ‡Kvb 

c`‡ÿc MÖnY Kiv n‡q‡Q 

wK bv? n‡j wK ai‡Yi 

c`‡ÿc? 

cÖwZ‡e`b cÖ`vb ch©šÍ 

†Kvb gZvgZ/ Awf‡hvM 

wb®úwË n‡q‡Q wK bv? 

wb®úwË bv 

n‡j Zv †Kvb 

ch©v‡q Av‡Q? 

myyweav‡fvMxi Kv‡Q 

gZvgZ/ Awf‡hvM 

†kqviKvix 

 

 

      

 

gZvgZ/ Awf‡hvM- Gi `vwqZ¡cÖvß e¨w³  Ges Uzjm:  

c`ex `vwqZ¡mg~n Uzjm mg~n 

gvV Kgx© 

(mn‡hvMx ms ’̄v) 

- gvV ch©v‡q Z_¨mg~n  †kqvi 

- cÖvß gZvgZ I Awf‡hvM mg~n WvUv‡em G wjwce×KiY 

- gZvgZ I Awf‡hvM †iKW© dg© 

- gvV Kg©xÕi gvwmK cÖwZe‡`b 

cÖKí mgš̂qKvix 

(mn‡hvMx ms ’̄v) 

- cÖvß gZvgZ I Awf‡hvM mg~n wiwfD 

- wi‡cvU ‰Zwi Ges Gg †R Gd G wba©vwiZ †cÖvMÖvg †dvKvj 

Gi mv‡_ †kqvi 

- gvV ch©v‡q Z_¨mg~‡ni cybivq d‡jvAvc 

- gZvgZ I Awf‡hvM WvUv di‡gU 

- wi‡cvU© di‡gU 
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†cÖvMÖvg †dvKvj (Gg †R Gd) - cÖvß gZvgZ I Awf‡hvM mg~n WvUv‡em G wjwce×KiY 

- cÖvß gZvgZ I Awf‡hvM mg~n wiwfD 

- ˆÎ-gvwmK wi‡cvU ‰Zwi Ges gwbUwis wUg, (†RÛvvi 

civgk©K`vZv, †hŠb nqivwb cÖwZ‡iva KwgwU-cÖ‡hvR¨ 

†ÿ‡Î)  Gi mv‡_ †kqvi Kiv  

- gZvgZ I Awf‡hvM †iKW© dg© 

- gZvgZ I Awf‡hvM WvUv di‡gU 

- wi‡cvU© di‡gU 

  

gwbUwis BDwbU (Gg †R Gd) - cÖvß gZvgZ I Awf‡hvM mg~n wiwfD 

- ˆÎ-gvwmK wi‡cvU Gi wdì gwbUwis Ges gZvgZ I 

Awf‡hvMKvixi AvcWU d‡jvAvc 

- gZvgZ I Awf‡hvM †iKW© dg© 

- gZvgZ I Awf‡hvM WvUv di‡gU 

- wi‡cvU©   
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gZvgZ/ Awf‡hvM- Gi WvUv‡em: 

 

Complain/Feedback Database

Request for 

project related 

informtion and 

cooperation

Project related 

major 

dissatisfaction 

Project related 

serious 

dissatisfaction 

Name of 

village/Par

a/Lane

Name of 

Institution 

(if any)

Complaint/Feedback Details C/F 

Category

Who will 

Response

Name of 

the 

Project 

Name of 

the 

Partner

Name of 

District

Name of 

Upzaila

C/F Recording 

Date 

(dd/mm/yy)

C/F Recorded 

By

Name of C/F 

Provider 

(Optional)

Sex of 

Complainer

C/F 

Registered 

Through

Phone number 

of the C/F 

Provider 


